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Organ transplant investigation began in DeWitt

John Berry / The Post-Standard
Dewitt Police Department Investigator Scolt Kapral followed up on a call that broke an
international organ franspiant scam, autherities say

It all started with a phone call to a small Onondaga County police station — an
unlikely beginning for what became an international criminal investigation.

A woman from Canada called to report that her husband was dying in the
Philippines while waiting for a liver transplant.

She had wired $70,000 to a DeWitt bank for the transplant surgery.

" can't tell you how many departments | called before | tried DeWitt," said the
woman, who asked that her name not be used because she fears for her safety. "l
had the door slammed in my face by everyone."

The Edmonton police department and the Royal Canadian Mounted Police were
among those that turned down the case because it involved so many jurisdictions,
she said.

The woman had never been to DeWitt
and didn't know its department has just
38 employees, she said.

The global trail

Tommaplontnd imbety oo 165

That one call led to a nine-month
investigation involving a half-dozen law
enforcement agencies, three countries
and hundreds of thousands of dollars
scammed from victims in a bogus
organ transplant scheme.

It led to a "war room" being set up in
the Federal Building in downtown
Syracuse; a DeWitt investigator being
deputized by the FBI; and a weeklong
trip to the Philippines to track down the
suspect.

Click image to enlarge.
From the archive:

Patients scammed by bogus MD die
awaiting transplants; money frail leads

Jerome Feldman was
arrested in Manila,
transported to Guam
| and extradited to
Syracuse April 1 to face the federal charges.

g Here's how it unfolded:

The DeWitt police department, which handles about 22,000 cases a year, received
the call in June from the Canadian who believed she had been swindled.

http://blog.syracuse.com/east/2009/05/organ _transplant_investigation.html
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She told police she had wired $70,000 to a DeWitt bank to pay for a liver transplant
in the Philippines. Her husband later died waiting for the transplant. The doctor
whom they had hired on the Internet did not exist, she told police.

From there, said DeWitt Investigator
Scott Kapral, "We just followed the

paper trail and followed the money and
it all snowballed.” Jerome Feldman, who was a

psychiatrist before his license was
The first week, managers at DeWitt's revoked nearly 10 years ago, faces up
Chase Bank helped police determine ?0 20 years in federal prison on charges
that the account had been opened in involving the organ scam.
2001 by an "Alberto Gomez."

More charges

He also must return to Florida to face
Checking the activity from that account, charges of racketeering, money
they learned that more than $400,000 laundering, health care fraud and

had been wired into it, with most illegally reselling stolen

transfers ranging between $35,000and  pharmaceuticals, totaling more than
$45,000. $1.9 million.

They also tentatively identified the real  \When he was 27, he was charged in
account holder as Jerome Feldman Belgium for "issuing false checks, using
because of transfers of money to his a false identity and swindling,” court
children and his estranged wife. papers said.

DeWitt investigators "googled” Feldman

on the Internet and learned that he was wanted in Florida on felony charges. They
also saw his mug shot. Chase bank officials confirmed that the mug shot was of the
same man who opened the account there using a fake ID: a Mozambique
international driver's permit, with his photo on it.

The Canadian woman told them how she had discovered the bogus doctor —
through an Internet Web site advertising help in securing fast and safe organ
transplants.

Feldman's Web site account also listed its creator as Gomez, who lived on East
Genesee Street in DeWitt. That address came back to a mailbox in a UPS store.

Authorities said Feldman was using that post office box and another one in
Fayetteville to funnel money from the Chase account to relatives, fo another
account in Texas and a third account in the Philippines.

He used a bogus international driver's permit from England as identification to open
the postal boxes, according to the criminal complaint.

Within two weeks, DeWitt investigators determined Feldman was using at least nine
different aliases.

"The task then became tracking him down," DeWitt police Chief Eugene Conway
said.

The department turned to the Syracuse field office of the FBI.

FBI officials deputized Kapral and streamlined his passport application, so he could
go to Manila, more than 8,300 miles away.

Through bank wire transfers from DeWitt to Feldman's estranged wife, his children
and to an account in Texas, listed under Michael Adams — one of his aliases, which
then wired money to a bank in the Philippines - detectives confirmed his identity
and pinpointed his location.

The farthest Kapral had been before on an investigation was New York City.

The farthest anyone in the department had traveled before was to Florida, and that
was 20 years earlier, Conway said.

The FBI set up an office in the Federal Building where investigators could work full
time. The bureau paid for Kapral's airline tickets, accommodations and overtime
costs, Conway said. It would likely have totaled more than $20,000 if the
department had tried to continue on its own, he said.

Investigators worked with the state police, the Florida state attorney general's office,
the U.S. embassy in Manila, the Department of Justice, Office of International
Affairs, and Filipino authorities, sifting through thousands of pages of bank
statements and paperwork.

They accessed Feldman's e-mail <
accounts and his wife's phone records, Happy Birthday
which made them realize that Feldman
was continuing to court new victims
while they were trying to close in on

Jerome Feldman e-mailed his
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him, Kapral said.

"That was truly a nauseating thought,"
he said.

Poring over the e-mails, investigators
saw Feldman teach another man how
to hide his Internet service provider
address to make it harder to trace him.

He wrote his estranged wife, Bonnie
Feldman, of Baldwinsville, about having
to think seriously about what countries
he could live in because some had
extradition treaties with the United
States, listing England, Canada,
Australia and Switzerland as being
particulary risky.

Feldman boasted to one son about his
34-year-old Filipino girlfriend who
"cleans my apartment spotless." He
waited to tell her his true identity, he
wrote his son.

"l told her my real first name, which
was a shock since my travel passport

Organ transplant investigation began in DeWitt - East Suburbs blog - syracuse.com

estranged wife, Bonnie Feldman, of
Baldwinsville:

"l got this man's downpayment on May
10th. Is that a coincidence or what. Do |
get a clown and candles for my party or
a babe jumping out of the cake? Do |
hand out party gifts?" The e-mail was
signed, "Mr. Birthday Boy." His birthday
is May 10, 1941.

DeWitt's Chase Bank statements
confirmed that Milton Matsuyama, a
project manager with the Army Corps of
Engineers in Huntsville, Ala., had wired
$43,000 into Feldman's DeWitt account
May 10, 2007. Matsuyama paid an
additional $23,000 June 5, 2007,

He died of complications of kidney
disease Aug. 1, 2007.

- Criminal complaint in U.S. District
Court.

has a different name and nationality than she knew," he e-mailed Albert Feldman.

Investigators put themselves in victims' shoes — and by then they had identified four

more victims — who saw the potential of a life-saving operation, only to have their

hopes dashed and their money gone.

"We felt that urgency of 'We've gotta get this guy right away,' but you have to do it

methodically and do it right," Kapral said.

to reel in prospective victims, court
documents said. He'd promise the
amount they paid — usually around
§75,000 —- would cover all their medical
expenses. They would arrive in the
Philippines and realize no surgeries
had been scheduled and the doctor
who was to perform the operation didn't
exist.

Four of the five victims died without
getting their kidney or liver transplant
surgeries. The fifth had the surgery
done on his own after Feldman's sham
fell through, and he later died.

"What really drove us was the fact that
we not only had a fraud, but a fraud
where there was the death of a loved
one, and that took it to a whole new
level," Kapral said. "The way this guy
exploited his victims really set the tone
for the level of passion we had for this."

in clients in need of organ transplants.
Click image to enlarge.

Some of Feldman's e-mails to prospective clients were rife with spelling,

grammatical and punctuation errors, but prosecutor Carla Freedman said she could

understand why that might not have been a warning to them.

"They were sort of blinded by their desperation to get an organ,” she said.

The Canadian victim said she was leery, particularly after learning her husband had

not been met at the Manila airport and days after his arrival, had still not had an

appointment with the bogus doctor.

"Don't think for a minute that we didn't know we were getting screwed," she said,
"but we had absolutely no choice. My husband's life was on the line."

Sue Weibezahl Porter can be reached at sweibezahl@syracuse.com or 470-3039.
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Hmmm, you should probably take the address of the guy's website out
of the article since it's still live.

Also, you have to be an idiot to trust a so-called "doctor” who has a
website like that. It looks like a 10 year old made it. Not to mention the
email address is through yahoo. It just screams F-A-K-E. Since when
are organ transplant arrangements conducted via email??

I realize people get desperate and are sometimes blinded during times
of crisis, but COME ON. Please use common sense before wiring ANY
money over the internet for ANYTHING. It doesn't take away from the
fact that this Feldman guy is a crook and a sicko, but still. As long as
there are ignorant people out there willing to wire money, there will be
crooks ready to take it with open arms.

Inappropriate? Alert us. 57 post a comment

I agree with the above poster. That website is completely amateur
effort with plenty of red flags that scream "scam". There are a lot of
people though, particularly older individuals, who aren’t familiar with
the internet and don't know these things. This could be a good
opportunity to help educate people about scam websites in a separate
article! Also, business owners should take note of what NOT to do if
they want to be taken seriously - using a Yahoo email address for
professional business is one of the top on the list.

I can imagine being desperate to save a loved one's life, but wiring that
kind of money and shipping a gravely ill person to the Phillipines of all
places? It's hard to imagine being THAT desperate. But then again, I
don't have to deal with the bureaucracy of nationalized healthcare (yet).

Inappropriate? Alert us. Gl Post a comment

1 feel for the people that were so vulnerable in their crisis that they
were desperate to try anything. Place the blame on the criminals, not
on the families that were taken advantage of. These families were doing
the best they could as they watched their loved one suffering and slowly
dying. It's obvious that you are probably young and have not suffered
the loss of a parent or best friend or other loved one. It's not fair to
label these families as "ignorant.” Life experience is the best and worst
teacher.

Inappropriate? Alert us. GJ Post a comment

It's wonderful that the various parties involved in the investigation have
done their job and brought this guy up on charges.

It is sickening that anybody could be so greedy and have such total
disregard for others that he could do something like this.

Inappropriate? Alert us. &) Post a comment
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