COMPLAINT PROCEDURES

You have the right to file a complaint with our agency. The OSBMLS has jurisdiction over the following professionals:

Medical Doctors (MD) Licensed Pedorthists (LPED)

Physician’s Assistants (PA) Licensed Prosthetist (LPR)

Physical Therapists (PT) Licensed Orthotists (LO)

Physical Therapy Assistants (TA) Licensed Prosthestist/Orthotist (LPO)

Occupational Therapists (OT) Registered Prosthetist Assistant (RPA)
Occupational Therapy Assistants (OA) Registered Prosthetist/Orthotist Assistant (RPOA)
Respiratory Care Practitioners (RC) Registered Technician-Prosthetist (RTP)

Athletic Trainers (AT) Registered Technician-Orthotist (RTO)

Licensed Dietitians (LD) Registered Technician-Prosthetist/Orthotist (RTPO)

Registered Electrologists (RE)

We also contract our investigative services for Podiatrists (DPM) and Perfusionists (LP). _

Please answer all applicable questions on the complaint form and be as specific as possible. Any applicable
questions not answered may result in a delay in the resolution of your complaint. Please provide as much detail as
possible as our decision for further action will be based on the facts as presented in your complaint.

You will receive acknowledgment of our receipt of your complaint. Your complaint will then: be reviewed by the
Medical Director and/or Executive Director for possible violations of the Oklahoma Medical Practice 1Act and the Board’s
rules and regulations.

Should you change addresses before your complaint is resolved, please notify this office so we may contact you
with the results of any review, investigation or disciplinary hearing.

This agency is an administrative licensing agency and has no jurisdiction over persons not holding one of our
professional licenses. If you feel someone is practicing without a license, you should contact the District Attorney’s
office in that county for criminal prosecution.

If your complaint concerns other professions or facilities, you should contact the appropriate licensing agency:

Doctors of Osteopathy (DO) State Board of Osteopathic Examiners
4848 N. Lincoln Blvd, Ste 100
Oklahoma City, OK 73105-3321
405-528-8625

www.docboard.org

Pharmacists (RPh) and pharmacies State Board of Pharmacy
4545 N. Lincoln Blvd, Ste 112
Oklahoma City, OK 73105-3488
405-521-3815

www.ok.gov/OSBP/index.html

Nurses (LPN, RN, ARNP, etc.) Oklahoma Board of Nursing
2519 N. Classen, Ste 524
Oklahoma City, OK 73106
405-962-1800

www.ok.gov/nursing

Dentist Oklahoma Board of Dentistry
201 NE 38" Terr #2

Oklahoma City, OK 73105
405-524-9037
www.dentist.state.ok.us



Chiropractor

Optometrists (OD)

Veterinarian

Psychologists (PhD)

Speech Pathologists and Audiologists

Social Workers

Drug & Alcohol Counselors

Alcohol & Drug Abuse Treatment Centers
Ambulatory Surgical Centers

Birthing Centers

Community Mental health Centers

End-State Renal Disease Facilities

Hearing Aids .

Home Health Care Agencies

Hospices

Hospitals

Laboratories

Licensed Professional Counselor (LPC)

Nursing Homes, Residential Health Care Facilities
Outpatient Physical Therapy Treatment Centers
Portable X-Ray Units

Rural Health Clinics

Speech Pathology Treatment Centers

Oklahoma Board of Chiropractic Examiners
201 NE 38" Terr, Ste 3

Oklahoma City, OK 73105
405-524-6223

www.ok.gov/chiropracticboard

State Board of Examiners in Optometry
6912 W. Reno, Ste 302

Midwest City, OK 73110
405-773-7836

optboard@oklaosf.state.ok.us

Oklahoma Veterinary Board
201 NE 38" Terr, #1

Oklahoma City, OK 73105
405-524-9006
www.okvetboard.com

State Board of Examiners of Psychologists
201 NE 38" Terr, Ste 3

Oklahoma City, OK 73105

405-524-9094

www.ok.gov/OSBEP

State Board of Examiners in Speech Pathology and Audiology
P.O. Box 53592

Oklahoma City, OK 73152-3592
405-840-2774

obespa@mail.state.ok.us

Oklahoma State Board of Licensed Social Workers
4545 N. Lincoln Blvd, Ste 162

Oklahoma City, OK 73105

405-521-3713

www.osblsw.state.ok.us

Oklahoma State Board of Licensed Alcohol & Drug Counselors
101 NE 517 St

Oklahoma City, OK 73105
405-521-0779

www.okdrugcounselors.org

State Department of Health
1000 NE 10™

Oklahoma City, OK 73117
405-271-5600
www.health.state.ok.us




OKLAHOMA STATE BOARD OF

MEDICAL LICENSURE AND SUPERVISION
Investigations Department
P.O. Box 18256
Oklahoma City, OK  73154-0256
Phone - (405) 962-1400 Ext. 120 or 125
Fax — (405) 962-1440

www.okmedicalboard.org
COMPLAINT FORM

Patient’s Name:

Patient’s Date of Birth:

Your Name:

Your Address:

Your Home Phone (___) Work Phone () Cell Phone

Your Email Address

COMPLAINT AGAINST

Name:

Address:
Telephone: ( )
Profession:
() Medical Doctor (MD) () Physician's Assistant (PA) () Physical Therapist or Assistant
() Athletic Trainer () Registered Electrologist ( ) Occupational Therapist or Assistant
() Licensed Dietitian () Podiatrist ( ) Perfusionist
() Respiratory Care ( )Pedorthist . . 11 () Prosthetist/Orthotist/Asst./Tech.

NATURE OF COMPLAINT

Please check all that apply below:
{ ) Incompetence () Malpractice
() Sexual Misconduct () Substance Abuse
() Fraud . ( ) Billing/Fees
( )Medications () Failure to transfer or provide records
() Other:

(Go to next page)



OKLAHOMA BOARD OF MEDICAL LICENSURE AND SUPERVISION COMPLAINT FORM PAGE 2

YOUR COMPLAINT

Please provide, in your own words, a detailed statement of your complaint. Be
as specific as possible about your concemns.

Sign and attach additional pages as necessary. Also attach copies of any related
documents. DO NOT SEND ORIGINALS.

Do you have a copy of your medical records? Y or N

| certify that the information above is true and correct to the best of my
knowledge.

Signature Date



